AHKeTBI VISl OTIPOCA MmosTydaTesei ycayr

Ankema (cmayuonapuas u noiycmayuonapHuasn gopma)
M0 AaHAJIN3Y Y/I0BJETBOPEHHOCTH Ka4eCTBOM OKA3aHHS COIUATBHBIX YCIYyT
B OPTraHU3AIHUSIX COMHATBHOTO 00CTyKUBAHUS

®UO ITonyyaTenss CONMATBHBIX YCIYT ‘
dopma 00cyKMBAHUA

MBI XOTHM y3HaTh, Kak BbI OlleHWBaeTe Ka4ecTBO pabOTHl OpraHU3aIMK COLUAIEHOTO
00cCITy>)KMBaHUs, B KOTOPOH Bam oka3bIBatOT colMaibHbIE YCIyTH.

[Ipocum Bac ¢ noHMMaHueM OTHECTUCH K aHKETUPOBAHUIO U BHUMATEIIbHO OTBETUTH Ha
3aJaBaeMble BOIpOchl. BeiOepuTe oIMH U3 BapHAaHTOB Ha KaXkIbIi BOIIPOC.

Bamu nuuHble jaHHbIE HUTJE HE TPO3BYYaT.

Bame MHeHHE HaM OYeHb Ba)XKHO U OyJ€T YUTEHO B JalibHeieil padore.

I. Ouenka ungopmauuonnoii omkpovimocmu u 00CHYRHOCHU

1. Ilocemaum ju Bbl opuumanbHbIA CAliT Opranu3anum?
1) Ma, mocemrain(a)
2) Her, ne noceman(a) => nepexoA K Bompocy 4.

2. C xkakuMH M3 YTBepAJAeHHI 10 MOBOAY caiiTa Bbl coriacHbl, a ¢ KAKHMH — He COTJIACHBI?

a, mak u ecmo He coeécem mak, | Hem, 2mo
omuacmu CO8ePUIEHHO He MaK
Ha caiite ectp Bca | 1 2 3
HY>KHast MHE
nHpopManus 00
OpraHH3aIiH
Caiitom yao6Ho | 1 2 3
MOJIb30BaThCI,  BCS
nHpopManus
HaXOIUTCS JIETKO
Nudopmanus nerko | 1 2 3
yUTaeTCd U HaHCcaHa
MOHSTHBIM SI3LIKOM

3. Hoayvanu nu Bbl uHpopManuio U3 TaKHX MCTOYHHUKOB, KAK MH(OPMAIMOHHBIH CTEH],
HH(OPMALIMOHHBIH aBTOMAT, OyKJ/eTbl, HAXoJAsliMecss B INOMEIIEHUM OPraHU3alMM Ha
cTOMKe?

1) Ma, momyuan(a)
2) Her, e nomyuan(a)=> nepexo]1 K Borpocy 6.

4. C KakuMM M3 YTBepP:KI€HUIl M0 MOBOAY 3THUX HCTOYHMKOB HH(Ppopmauuu Bl cornachsl, a ¢
KaKUMH — He COIJIacHbI?

/a, mak u ecmo He coeécem mak, | Hem, mo
omuacmu CO8ePUIEHHO He MaK
B wumx ectp Bes |l 2 3

HYXXHas MHE
uH(popManus 00




OpraHu3aluu

Nmu yno6Ho | 1 2 3
MOJIb30BAThCSA,  BCA

uH(popManus

HAXOJIUTCS JIETKO

Nudopmanusa merko | 1 2 3

YUTACTCA U HaIllMCaHa
IIOHATHBIM SA3bIKOM

II. Komgpopmnocmo ycnosuit npedocmagienus COYUaIbHblX YCay2 i 00CHYRHOCHb UX
nojiyyenusn

Kak Bbl onennBaete y100cTB0 1 KOM(GOPTHOCTH HAXO0K/AEHHS B MOMEIIEHUHN OPraHu3anuu?

(C yuyérom OnaroycrpoiicTBa TeppUTOPHH, OOYCTPOHCTBa NOMEIICHHWS, HAJIUYHA B

JOCTYIHOCTH MUTHEBOM BO/bI)

1) B opranuzanuu HaXOAUTHCS YIAO0OHO U KOM(GOPTHO

2) B opranuzanuu B 11eJIOM HaXOAUTHCS KOM(POPTHO, HO €CTh HEJJOCTATKU (YKaXHUTE, YTO UMEHHO
HY>KHO UCTIPaBUTH)

3) B opranumzanuu HaXoOAUTbCA HEKOM(OPTHO

CkoJbKO padoyux JHell MPOILJIO ¢ MOMEHTAa MOJA4YH 3asiBJEHHSI O MPeI0CTABJIECHUU
CONMAJILHBIX YCJIYT 10 MOMEHTA 3aKJII0YeHHs 10roBopa?

1) =e 6onee 10 pabounx gHEH

2) ot 10 go 12 paGouux muei

3) ot 12 no 15 paGounx nuei

4) o6onee 15 pabounx aHei

5) He 3Hat0 HUYEr0 00 ATOM

Ecim Bbl 0buIM 3amucaHbl Ha NPHEM, KOHCYJbTAIMIO, 3aHATUS WJIM JApyrue YCJIYIH,
KOTOpbIe OKAa3bIBAIOTCA B OINpeAeJéHHOe BpeMsi - 3TH YCJIYrH ObLIM OKa3aHbl B
COOTBETCTBHMH C BpeMeHeM 3anucu’?

1) Ma, Bcerja cBOEBpEMEHHO

2) B 0ocHOBHOM, CBOEBPEMEHHO, HO B HEKOTOPBIX CIy4asiX HET

3) Her, He cBOeBpeMEHHO

4) He moxy4aro yciyr 1o 3anucu/rpaduky

111, locmynnocmo ycaye 014 uneaiuoos

Ectp u y Bac (y 4esoBeka, koroporo Bel mpeacrasisiere) opuuuajJbHO opopMiieHHasN
MHBAJIUIHOCTL?

1) na

2) HeT => mepexo]i K Borpocy 4

Kak Bbl ouneHuBaere JAOCTYNHOCTH M NPHUCNOCO0IEHHOCTh IOMEIEHHs] OPraHU3auMu M
Npujierawmeil TeppuTOpuU sl JIOJeld ¢ HHBAJINAHOCTHIO (000pyl10BaHUsI BXOoAa sl
Jleil B HHBAIUAHOM Kpecje, HajJu4yue OOOPYIOBAHUA JIsl CJA0OBHAAIIMX M
€J1200CABIIAIINX TPAKIAH)?

1) opraHu3anus NOJTHOCTHIO JOCTYIIHA

2) opraHu3anMs YacTUYHO JOCTyNHa (yKakuTe, 4YTO HUMEHHO HY)XHO HCIPaBHTb)




3) opraHuzauus ~ He  JgocTynHa  (YKaXWTe, 4YTO  HMMEHHO  HY)XHO  HCIIPaBUTB)

1V. /ToopoaceramenvbHocmo, 6eHCAUBOCHIb, KOMUEMEHMHOCHb PADOMHUKOE OPZAHU3 AU
COUUAIbHO20 00CAYIHCUBANUS

10. Hackoibko Bbl y/l0BJIETBOPEHBI BeXK/JIMBOCTBI0 M 100pP0KeIaTEIbHOCTHI0 PA0OTHHKOB

oprasHuzaunuu?
PaGoTHuKOB CouunanbHbIX I[Ipu oOmennn 1O
pEeruCTpaTyphl, pabOTHHUKOB M ApyTHUX | Tenedony,
CIIPaBOYHOMU, CIIELIMAIUCTOB JJIEKTPOHHOU II0YTE,
IpUEMHOMN npu B COIIMAJIbHBIX CETSX,
JUYHOM 00OpalleHn! B yepe3 CEpBUCHI Ha
opraHu3aruio? caite u T.n. (ecnu

MCIIOJIb30BAJIUCH)

MTOJIHOCTBEO | | |

YaCTUYHO 2 2 2

He yaoBieTBopeH(a) | 3 3 3

1V. Yooenemeopernrnocmo Kkauecmeom 0KA3aHUS YCIIY2

11. OcHoBbIBasice Ha Bamem omnbiTe npedbIBaHMsA B JTOH OpraHM3anuv, Bel Obl Moruam
PEeKOMeHA0BATh 3Ty OPraHU3alUI0 CBOMM POACTBEHHUKAM M 3HAKOMBIM, ecJH Obl OHHU
0KAa3aJIMCh B TOM ’Ke CUTYalMu, YT0 U BbI (Ipu yc10BuH, 4TO0 y HUX ObLI ObI BHIOOP)?

1) nma, MHe B 3TOM OpraHM3alMy OYEHb NOMOTAIOT, U s OBl OXOTHO pPEKOMEHAOBa(a) ATy
Opra”Hu3aluio IPYTUM JIFOISIM.

2) BO3MOYKHO, HO MOXET OBITh MOXKHO HAalTH YTO-TO U MOJyYILE.

3) Her, HU B KOEM ciIydae, Jy4Yllle TOUCKATh YTO-TO IPYroe.

12. YaoBnerBopenbl Jau Bbl rpaguxkom paldoTbl OpraHu3aluM, pacnucaHueM padoThl
CIeHHATHCTOB
1) ma, BoJiHE yIOBIETBOPEH
2) yAOBIETBOPEH YACTUYHO (YTO HYKHO U3MEHUTh ).
3) Hert, He yAOBJIETBOPEH (YTO HY>KHO U3MEHUTh ).

13. B iesioM, ec/id OLEHMBATH BCe MPEMMYIIeCTBA H HeIOCTATKH MOJIYYeHHs] COHHATbHBIX YCJIYyT
B 3TOIl OpraHu3anuy, Bbl YI0BJIETBOPEHbI WM He YA0BJEeTBOPEHbI 00CIYKUBAHUEM B ITOM
opraHu3anuu?

1) na, s MOTHOCTHIO YIOBIETBOPEH(a).
2) 0T4YacTH, MOXHO OBLTO OBI ¥ MOJTyYIIIE.
3) HeT, s COBEPIICHHO HE yAOBIETBOPEH(a).

14. Bammm  mpeasioiKeHMs, MOXKeJAHWUS 1O YJYYIICHHI0 KadecTBa MpeaocTaBJsieMbIX
COLMAJILHBIX YCJIYTI:

VI. Couuanvrno-oemozpaguueckuii 610K




H ewe Hneckonvko eonpocoé o eac. Hugopmayus ocmanemcsa anoHummnou u 0Oyoem
UCNOIb306AHA 8 0000UWEHHOM 8UOe ROCIe CMAMUCIMUYECKOol 00padomKu.

15. Ilon
0 MY3KCKOM
] YKEHCKUH

6. Ckonvko éam noanvix tem?

16. Asnaemecs 1u Bol tuyom ¢ ozpanuiueHHbIMU 8603MOHCHOCMAMU 300P08bs?

] na
il HET => 3aKOHYHUTh UHTEPBBIO
17. Kaxoe xapaxmep Bawiezo ozpanuuenusn no 300poevio y Bac?
il orpaHn4eHre MOOMILHOCTH
l OTpaHUYCHUEC 3PCHHUS
l OrpaHUYCHHUEC CITyXa
l HapYIICHUS peun
il JPpYTHe OrpaHuIECHUSI

Jlama 3anonnenus « _ » 20 2.

BJIATOJAPUM BAC 3A YYACTHUE B HALIIEM OITPOCE!



